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Volunteer Role Description

Role Title 

Adverse Weather Support Volunteer
Role Description

The Adverse Weather Support Volunteer provides practical, short-notice assistance to help ensure the hospice can continue to operate safely and effectively during periods of poor weather, such as snow, ice, or severe conditions.
Purpose of the Role 
To support patients, staff, and services by assisting with essential access, safety, and transport needs during adverse weather conditions, helping to maintain continuity of care.
Key Tasks
The tasks requested will vary depending on weather conditions and operational need and may include:
1. Shovelling snow and clearing ice at either of our inpatient units and other hospice entrances, paths, and car parks.
2. Laying gravel or grit to reduce slipping hazards and maintain safe access.
3. Assisting with the safe transport of hospice staff (e.g. Dr’s, Nurses or Healthcare Assistants) to and from work during poor weather conditions.
4. Assisting with the safe transport of community based hospice staff to and from patients homes when in remote areas.

5. Carrying out tasks in line with hospice health & safety guidance.
6. Communicating availability promptly during adverse weather events.
7. Reporting any hazards, concerns, or incidents to the appropriate hospice contact.
To carry out all duties in accordance with the law, the Hospice philosophy, and the Hospice policy on equality of opportunity and diversity and collective responsibility.
The above is indicative of the current responsibilities of the post which may change from time to time in consultation with the post holder in line with the service need.

Responsible to:
Estates and Facilities Team
Location:

North Yorkshire Hospice Care sites
Person Specification

Education/Qualifications

· No formal qualifications required

· Full UK driving licence (essential for transport tasks)

· Access to a suitable, business insured vehicle (for transport support only)

Experience

· Experience driving in poor or winter weather conditions (desirable)
· Experience and confidence of driving on motorways, A and B roads and happy to drive along farm tracks if and when required (Essential, if supporting Community Team) 
· Experience of practical outdoor tasks such as clearing snow or manual handling (desirable)

· Experience volunteering or supporting others (desirable)

Knowledge/Skills

· Ability to carry out physical tasks safely

· Awareness of personal safety and risk during adverse weather

· Good communication skills

· Ability to follow instructions and hospice procedures

Attributes
· Reliable and dependable, especially at short notice

· Calm and sensible approach in challenging conditions

· Flexible and willing to respond when needed

· Respectful, courteous, and professional
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