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Job Profile Wellbeing Counsellor - Global Majorities Specialist
	Reporting to
	Children & Young People's (CYP) Lead
	Job Level:

	Service Area
	Therapeutic services
	First Line Manager/Qualified Practitioner/ Specialist

	Location
	Hove, East Sussex

	Contract
	Permanent 


Where you fit

Job purpose
As part of the Brighton & Hove Community Wellbeing Service for Children and Young People (CYP), your primary role will be to provide culturally responsive assessments, counselling interventions (face‑to‑face and online), and group work support for children and young people aged 8–24 years who are mixed‑race or from Black and Global Majority backgrounds.
As a secondary aspect of the role, you will contribute to the delivery of general assessments and therapeutic interventions for children and young people from non‑Global Majority backgrounds, as service needs require.
The role also includes supporting the triage of CYP referrals, working collaboratively within the wider CYP service, and contributing to equitable access to mental health support across the city.
In addition, you will play a key role in building partnerships with Global Majority‑led and community organisations and provide an advisory function to CYP service managers and clinical leads. This will include guidance on service‑user participation, co‑production, inclusive staff recruitment, and advising on the specific needs and experiences of minority ethnic children and young people within therapeutic services.

About us
YMCA DownsLink Group is the leading charity for children and young people across Sussex and Surrey. We offer safe homes, mental health support and trusted advice.
 
We believe that every child and young person has the right to be safe, heard and to shape their own future. We work alongside them to make that happen.
 
We are here for children and young people, many of whom face multiple challenges and need our support.
 
Our values - we do what’s right, we work with heart, and we build real connection – guide us in all our actions.
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Responsibilities
1. To deliver assessment and counselling sessions and group work to young people from mixed race and BAME communities, through online and face-to-face appointments in Brighton & Hove.
2. To deliver counselling sessions and group work to any young people from Brighton & Hove, through online and face-to-face appointments, as required.
3. To carry out mental health assessments to individual children & young people in local settings.
4. Commitment to triage and the triaging of referrals following guidance by Children and Young People (CYP leads)
5. To work with the Lead Counsellor, Wellbeing Team Manager & Administrators to ensure high quality delivery of service.
6. To support the signposting/referral of vulnerable young people to other services including CAMHS, GP, School Counselling, Social Care, Front door for Families, as appropriate.
7. To support parents /adult caregivers in their understanding of the referral and treatment process, as appropriate, in an assertive, professional and compassionate manor.
8. To understand and follow YMCADLG’s Safeguarding Children & Vulnerable Adults policies and procedures at all times and understand how these fit with the Risk Management protocol of the wider wellbeing service.
9. To work within the framework of a time-limited therapeutic model.
10. To work within the BACP Ethical Framework and to uphold the clinical standards that are expected from a BACP Accredited Counselling Service.
11. To attend regular clinical supervision with the assigned clinical supervisor. To not take Wellbeing Service client work to any other clinical supervisor.
12. To report back to the assigned line manager on a regular basis on the progress of the provision, and to raise any areas of service excellence or concern.
13. To establish a strong working relationship with Wellbeing Service colleagues.
14. Liaise with partners in the Wellbeing Service and other young people’s services in the City to help co-ordinate the effective frontline delivery of counselling services to children & young people.
15. To be flexible to respond to the evidenced needs of service users by delivering services that are not restricted to a 9am-5pm timetable that could include twilight/early evening and Saturday appointments.
16. To work systemically, e.g. liaise with and include parent/carers, educators, health professionals when appropriate and as agreed by the client.
17. To actively promote service user participation / coproduction and actively engage CYP and caregivers with opportunities to have a voice and get involved and influence operational and strategic direction within YMCADLG.
18. To use Iaptus, SystmOne, or other Clinical Information System as required for recording interventions and any work relevant to the young person in an appropriate, timely, professional and diligent manner.
19. To contribute to and be part of the Wellbeing Service as part of YMCA Downs Link Group and attend line management meetings, team meetings and CPD events as required. Working constructively as part of a team and being involved in the development of good practice.
20. To carry out, from time to time, any other appropriate duties in line with capabilities as directed by the line manager to support and promote the work of the project.
21. To attend YMCA DLG mandatory training and abide by our policies and procedures on Safeguarding, Health and Safety and Equality and Diversity. 
22. To attend appropriate continuing professional development and training events and be committed to team events.
23. To demonstrate a positive attitude towards Monitoring, Evaluation, Accountability & Learning (MEAL)



General
1. Work to our vision, mission and values
2. Be committed to continuing professional development and utilise Reflective Practice Supervision as part of leading Psychologically Informed practise 
3. Comply with YMCLA Downslink Group policies and guidelines on safeguarding, health & safety, data protection and equity, diversity and inclusion, attend mandatory training, and abide by our Code of Conduct
4. Comply with Brighton & Hove Children & Young People's Wellbeing as appropriate and directed.
5. Carry out any other duties as may reasonably be required by YMCA Downslink Group, including deputising as appropriate in areas relevant to own responsibilities
6. Work in a team to set shift patterns and take responsibility for safe delivery during periods of lone working
Person Specification
Knowledge and experience
· A strong team player who can support and challenge colleagues appropriately 
· Proven experience in safeguarding young children and young people
· Experience of supporting children and young people who have mild to moderate mental health difficulties
· Experience of supporting children and young people from mixed or global majority backgrounds who have mental health difficulties
· Experience in individual counselling with children & young people, aged 8 to 24 years
· Experience and/or knowledge of working with local statutory and voluntary agencies
· Experience of working in a community setting
· experience of carrying out assessments
· Training / experience in using innovative and/or creative techniques in therapy
· Experience / ability to work autonomously, including working remotely

Skills and abilities
· Excellent motivational skills relevant to children, young people and families with complex needs
· Excellent administrative and organisational skills
· Ability to work competently and ethically with children and young people on a time limited basis
	
· Word processing, computer literacy skills and competent recording on Clinical Information Systems
· Ability to work as part of a wider dispersed team 
· Excellent communication skills, verbal, interpersonal and written on all levels and according to need
· Flexible interpersonal attitude
· Ability to self-manage own workload
· Communication & Networking skills to build partnerships with other services

Qualifications and Training
· Graduate or Post Graduate level Counselling or Psychotherapy Diploma (2 years minimum)
· BACP Accreditation or eligibility for accreditation or Accreditation with other relevant professional body

Employee Declaration
I confirm that I have read, understood and agree to the expectations of the role as outlined in this job profile:
Name:  	  	                     Signed: 		                              Date: 	               	  

Head of Therapeutic Services 


Wellbeing Counsellor –Global Majorities Specialist


Children & Young People's (CYP) Lead


Clinical Lead 
(NHS/ Wellbeing)


Brighton & Hove Wellbeing & Therapeutic Services Manager
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