


			Role Profile

	Job Title: 
	Lead Youth Engagement Worker (37.5 hours per week)

	Reports to:
	Alternative Provision and Admissions Manager

	Purpose of the Role:
	To engage and mentor young people on the Alternative Learning Provision and lead the Youth Engagement Workers within the Foundations ALP, ensuring effective programme delivery in partnership with the AP and Admissions Manager.

	Review Date: 
	01/06/2027



	Accountabilities/Responsibilities
	Key Performance Indicators
	Skills & Experience

	1. Oversee a team of Youth Engagement Workers supporting the daily supervision, engagement and development of a small cohort of young people within the Foundations Alternative Learning Provision (ALP). 
2. Deliver and facilitate high-quality group-based and targeted 1:1 mentoring sessions that promote young people’s personal, social, emotional and behavioural development. 
3. Support with the planning and delivery of engaging educational, personal development and practical activity sessions, which may include PSHE, AQA Unit Awards, functional skills Maths and English and physical activities.
4. With support from the AP and Admissions Manager, coordinate the day-to-day delivery of the programme, including staff support, quality assurance, administrative tasks and effective communication with key stakeholders.
5. Develop positive relationships with young people on the programme to ensure the outcomes of the young people are met.
6. Use early intervention approaches and support clear pathways for young people evidenced through impact and outcomes.
7. Provide tailored support and interventions for young people who may be disengaged from education, display challenging behaviours, have additional learning needs or hold Education, Health and Care Plans (EHCPs). 
8. Work closely with schools, local authorities, parents/carers and external agencies to meet young people’s needs.
9. Lead on communications with schools, external agencies, partners and other professionals for a caseload of young people. 
10. Develop and maintain relationships with schools, youth organisations and partners to support referrals and programme growth.
11. Monitor and evidence impact, including sending and collating evaluations and sharing outcomes with stakeholders.
12. Contribute to the development of the ALP strategy and long-term growth of the programme.
13. Oversee the induction of new young people onto the programme.
14. Create and maintain a safe, inclusive, engaging and supportive learning environment. 
15. Support the delivery of weekly team meetings, providing key updates, support and ensuring any challenges or issues are addressed promptly.
16. Review schemes of work, session plans, attendance, safeguarding logs and evaluations to ensure quality and compliance.
17. Coordinate the AQA Unit Award Scheme to ensure young people are completing qualifications and receiving their certificates. 
18. Conduct informal and formal session observations, providing constructive feedback and identifying development needs of Youth Engagement Workers.
19. Support the planning and delivery of termly CPD with staff to upskill and support them within their roles.
20. Support Youth Engagement Workers with session cover arrangements and timetable coordination.
21. Ensure risk assessments are completed to a suitable standard, and are updated as required by the Youth Engagement Workers.
22. Support Youth Engagement Workers with any challenges or issues relating to young people’s pastoral, behaviour or safeguarding concerns.
23. Support the ALP Manager in the effective running of the programme, including being responsible for organising additional activities.
24. Work with Designated Safeguarding Officer to ensure effective safeguarding practices are in place by all staff delivering within the programme (liaising with external agencies and providing signposting where appropriate).  
25. Manage a small number of Youth Engagement Workers.
26. Support with the delivery of the Foundations holiday camps when required.
27. Adhere to EDI guidelines, treating all colleagues and participants with respect and fairness, and actively participating in EDI training and initiatives 
28. Adhere to sustainability guidelines, minimising waste and resource consumption in daily tasks, and actively participating in environmental initiatives and training. 
29. Complete any other tasks identified by your line manager or the organisation, deemed relevant to the role. 
	1. Maintain an agreed caseload of referred young people to support.
2. Effectively line manage Youth Engagement Workers.
3. Ensure all engagement and mentoring activities are planned, risk assessed and delivered to a high standard.
4. Ensure all required documentation (schemes of work, session plans, attendance, safeguarding logs, evaluations) are completed and uploaded within agreed timeframes to relevant platforms.
5. Lead or support weekly team meetings effectively, addressing challenges promptly.
6. Positive feedback from schools, young people and families e.g. via end of term surveys.
7. Demonstrate positive progress for young people against agreed targets, evidenced through reviews and stakeholder feedback.
8. Complete termly staff observations and deliver CPD aligned to identified development needs.
9. Deliver termly CPD delivered to Youth Engagement Workers, providing support based on identified needs and areas for development.
10. Conduct regular check-ins with Youth Engagement Workers to ensure all relevant documents have been completed and to a high standard.
11. Ensure Youth Engagement Workers are working towards relevant qualifications with their young people. e.g. AQA qualifications to support their development. 
	1. Experience working with targeted or vulnerable young people, particularly within areas of deprivation. 
2. Strong relationship-building and communication skills (written and verbal).
3. An understanding of safeguarding and health and safety in an ALP or youth work setting. 
4. Self-motivated and the ability to work on own initiative.
5. Strong behavior management and pastoral skills. 
6. Ability to effectively approach and manage challenging situations and conversations. 
7. Experience in supporting young people with behavioural, pastoral or additional needs (including SEND/EHCP).
8. Ability to use trauma-informed, relational and restorative approaches to behaviour and engagement.
9. Ability to plan and deliver high-quality structured and engaging learning, mentoring and activity-based sessions.
10. Confidence in supporting basic educational content, including Maths, English, PSHE and accredited learning (e.g. AQA Unit Awards).
11. An understanding of the issues and challenges faced by young people, schools and communities within south Bristol.  
12. Strong organisational and communication skills. 
13. A passion for working with young people to achieve positive outcomes and change lives. 
14. Competent IT skills. 
15. Full UK Driving License
16. Level 2/3 qualification in Youth Work – Essential (or willing to work towards) 
17. Level 3 Safeguarding qualification - Desirable



	Dimensions

	Based at:
	224 Youth Zone / Ashton Gate Stadium / Community Based - Flexible
	Working with:
	Education Team / All Foundation staff
	Salary Band:
	[bookmark: _Hlk141256982]£28,892 - £31,835
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