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	Job Role:
	Technical Business Development Manager 
	Location:
	Hybrid

	Reports to:
	Head of Technical Services
	Date:
	June 2026

	Competency Level
	3
	
	

	

	There are important additional responsibilities aligned to the level of role and specific additional roles as ticked above. These compulsory responsibilities are defined within the Duties and Responsibilities Policy document number PRP001.

	Purpose of the Role

	The Technical Business Development Manager is responsible for driving commercial growth across robotics, control and automation, and test and measurement portfolios.
Combines technical expertise with strong business development skills to translate complex solutions into clear value propositions for industrial and educational customers. 
Deliver proactive market engagement, hands-on demonstrations, and strategic relationship building to expand presence and revenue in existing and new market sectors.


	Key Accountability

	 
The Technical Business Development Manager delivers revenue growth and market expansion through technical sales and solutions development.


	Responsibilities

	
Business Development and Sales
· Identify, qualify, and develop new business opportunities across technical markets.
· Manage full sales cycle: engagement, technical discovery, proposal, negotiation, and closure.
· Build and maintain strong relationships with suppliers, integrators, and academic institutions.
· Develop account strategies to grow revenue and expand into new verticals.
· Produce accurate forecasts, pipeline reports, and market insights for leadership.

Technical Expertise & Solution Development
· Act as technical authority for robotics, automation, sensors, and test systems.
· Translate customer requirements into tailored solutions, including configuration and integration guidance.
· Provide pre-sales technical consultations and post-sales support for successful deployment.
· Collaborate with category management teams to relay feedback and influence product roadmap.

Demonstrations, Training & Application Support
· Deliver compelling product demonstrations on-site and remotely.
· Develop proof-of-concept setups and application examples to showcase capabilities.
· Provide training sessions for customers and internal teams to drive adoption.

Exhibition, Events & Marketing Support
· Represent the company at trade shows, exhibitions, and conferences.
· Operate live demos professionally and safely.
· Support marketing with technical content: case studies, webinars, and product launch materials.

Sales Optimisation:
· Develop strategies to increase sales whilst maintaining profitability through advertising, pricing and offers.
· Get assistance from Product Management and Marketing to establish commercial benefits and promotional campaigns that can assist in driving sales growth.

Sales Analysis:
· Utilise the CRM and Campaign Manager customer management tools to the company standards, ensuring diligence to data quality and accuracy of pipeline management.
· Identify trends and recommend actions to maximise opportunities.
· Use data to spot developing issues or opportunities with products or platforms.

Communication:
· Ensures clear and effective communication with senior management, stakeholders, and other departments.
· To attend and positively contribute to meetings as needed.
General
· Responsible for their own performance, and to support their team in achieving all targets and job standards set out by the Head of Technical Services.
· Attend designated sales meetings at Rapid’s head office and scheduled communications sessions to create, review and evolve the internal tactical sales plans to achieve portfolio targets.
· Adaptable and flexible in their approach to work.
· Work efficiently and effectively as part of a team.
· To be curious and always looking for a better way to perform a task, in order to improve efficiency.
· Communicative and respectful of all workers within Rapid and their working environment.
· Understand how each task within the team impacts on the overall Client / Customer Experience of Rapid and ensure that they are striving to make this the best possible experience for all concerned.
· Actively participate in internal / external training linked to professional and personal development opportunities.
· Perform any reasonable task that is required of them by their Manager.
· Promote and display Rapid core values to all stakeholders.  


	Role Specific Attributes

	· Strong understanding of robotics, automation workflows, sensors, and test systems.
· Ability to interpret technical specifications and engineering requirements.
· Hands-on experience with hardware setup, troubleshooting, and integration.
· Proven track record in technical sales or business development.
· Excellent communication skills for technical and non-technical audiences.
· Confident presenter with strong negotiation and relationship-building abilities.
· Self-motivated, proactive, and comfortable working autonomously.
· Customer-centric mindset with a passion for solving engineering challenges.
· Organised, detail-oriented, and able to manage multiple projects simultaneously.
· Willingness to travel for customer visits and events.
 

	Rapid Core Values

	Great Attitude
· Bring energy to the team every day
· Motivate and inspire others with a positive outlook
· Build meaningful relationships with colleagues and contacts
· Address problems in a positive way
· Listen carefully, reflect and think broadly, with agility
Be Successful
· Prioritise own workload and be proactive in the pursuit of goals
· Accountable for own performance delivering business goals over personal gain
· Always set expectations and dependencies and deliver to them
· Diligent approach to the detail but not losing sight of the objectives
· Maintain a work/life balance and not be easily distracted
In a Professional Way
· Always punctual with a professional approach
· Dependable due to reliability, flexibility and integrity
· Exceed both customer and colleagues expectations
· Proactively communicate internally to enhance the success of our common goals
· Take pride in sharing your, or Rapid's success externally
With a 'Be Better' Mindset
· A high degree of learning ability, drive and ambition to succeed
· Confident and can articulate strengths and development areas
· Listen well to constructive feedback from line manager and give feedback with good intent
· Positive attitude towards shared goals and set challenging personal objectives
· Constantly look for innovative working practices and processes
· Belief in the ability for new technology to improve our environment and wellbeing

	Quality – “Our Commitment”

	Our Mission is to enhance the UK’s engineering and manufacturing capability through 3 distinct customer sectors utilising Rapid’s technical, supply chain and eCommerce capabilities. 
The key to achieving this is by operating an Integrated Quality Management System (IMS) in accordance with ISO 9001: 2015, ISO 14001 and ISO 45001 and embedding a Continuous Improvement way of working and culture. It is expected that you understand how this commitment to quality affects your day-to-day role and how you can help to strive for constant improvement in this area.

	By signing below, you are confirming your understanding and agreement with the contents of this document and associated documents and/or policies.

	Job Holder:
	
	Signed:
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