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Job Title 	Data and Performance Lead
	Reporting to
	Digital Manager
	Job Level:

	Department
	People and Programmes
	Level 3 - First Line Manager/Qualified Practitioner/ Specialist

	Location
	Reed House, Hove/hybrid working, with some travel across Sussex

	Contract
	37 hours a week



Where you fit

Job purpose
The Data and Performance Lead will play a key role in helping YMCA DownsLink Group build a stronger, more confident and more effective data function from the ground up.
This is an opportunity to shape how data is used across a complex, multi-service charity, helping the organisation move from fragmented reporting and inconsistent data practices towards clearer insight, better decision making and a more joined-up approach to performance, learning and improvement.
Working within the Impact and Improvement Team and reporting to the Digital Manager, the post holder will help define and deliver the organisation’s data strategy. They will work with colleagues across services to improve the quality, consistency and usefulness of our data, ensuring that information is turned into meaningful insight that supports better planning, service improvement and outcomes for children and young people.
This is a leadership and coordination role for someone who can bring together people, systems and information. The role is not intended to be solely focused on hands-on technical development. Instead, it provides leadership, coordination and quality oversight, helping define what the organisation needs from its data and ensuring the right technical solutions are developed and used well.
The post holder will work closely with the Digital Manager, Data and Systems Support Officer, service managers, system owners and external partners to ensure reporting, dashboards and data processes are effective, reliable and aligned to organisational priorities.
A key focus for 2026/27 will be supporting a period of major system change, including improvements to our case management and reporting systems. This will include helping shape reporting requirements, supporting data migration planning, improving data quality and ensuring staff are supported to use data confidently and consistently.
About us
YMCA DownsLink Group is the leading charity for children and young people across Sussex and Surrey. We offer safe homes, mental health support and trusted advice.
We believe that every child and young person has the right to be safe, heard and to shape their own future. We work alongside them to make that happen.
We are here for children and young people, many of whom face multiple challenges and need our support.
Our values - we do what’s right, we work with heart, and we build real connection – guide us in all our actions.
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Responsibilities
Data strategy and leadership
· Work with the Digital Manager to shape and deliver YMCA DownsLink Group’s data strategy.
· Help define how data should be used to support service improvement, organisational learning, performance monitoring and strategic decision making.
· Champion a positive and practical approach to data, helping colleagues see data as a tool for learning, improvement and better outcomes rather than just reporting.
· Work with senior colleagues, service managers and system owners to identify priorities for data, reporting and insight.
· Coordinate data-related improvement work so that activity is joined up, proportionate and aligned to organisational priorities.
Insight and decision support
· Ensure data is translated into clear, meaningful insight that helps colleagues understand performance, impact, risk, demand and outcomes.
· Present information in a way that is accessible and useful to different audiences, including frontline teams, service managers, senior leaders and external stakeholders.
· Support colleagues to ask the right questions of data and use evidence to inform planning, decision making and service improvement.
· Oversee the development and improvement of regular performance reports, dashboards and insight products.
· Help ensure reports and dashboards are accurate, relevant and focused on the information that matters most.
Systems, reporting and data development
· Act as the organisational lead for data and reporting requirements across key systems, including In-Form, which is built on Salesforce.
· Work with the Data and Systems Support Officer, service managers, system owners and external partners to define reporting needs and translate these into practical requirements.
· Provide oversight and quality control for dashboard, reporting and system developments, ensuring outputs are reliable, understandable and fit for purpose.
· Support major system improvement projects by helping define data, reporting and migration requirements.
· Help ensure systems capture the right information in the right way, reducing duplication and making data easier to use.
· Support testing, implementation and continuous improvement of reporting and data-related system changes.
Data quality and continuous improvement
· Lead work to improve the quality, consistency and reliability of organisational data.
· Develop and promote clear data standards, definitions and guidance so that teams understand what to record and why.
· Identify data quality issues and work with colleagues to resolve them in a supportive and practical way.
· Improve reporting processes and information flows so that data is easier to collect, understand and act on.
· Promote responsible use of data in line with data protection, safeguarding, information security and organisational policies.
Building confidence and capability
· Support staff and managers to improve their confidence in understanding and using data.
· Design and deliver guidance, training and support that helps colleagues make effective use of data systems, dashboards and reports.
· Provide mentoring and day-to-day guidance to the Data and Systems Support Officer, ensuring technical work is aligned to organisational priorities.
· Build strong working relationships across services, helping teams use data to learn, improve and demonstrate impact.
General
· Work to YMCA DownsLink Group’s vision, mission and values.
· Be committed to continuing professional development and reflective practice.
· Comply with organisational policies and guidelines on safeguarding, health and safety, data protection, information security, equity, diversity and inclusion, mandatory training and the Code of Conduct.
· Carry out any other appropriate duties as directed by the manager to support and promote the work of YMCA DownsLink Group in line with the post holder’s capabilities.
· Be willing to travel across Sussex and Surrey to visit YMCA DownsLink Group projects and services.
Person specification
· Experience of using data to support decision making, service improvement or organisational learning.
· Experience of producing, improving or overseeing reports, dashboards or performance information.
· Experience of working with colleagues to understand information needs and translate them into useful reporting or insight.
· Experience of working with data systems, reporting tools or case management systems.
· Ability to interpret information, identify trends and explain what the data means in a clear and practical way.
· Understanding of the importance of data quality, consistency and responsible information management.
· Good understanding of data protection, information security and the responsible use of personal information.
· Understanding of, and commitment to, equity, diversity and inclusion.
Desirable:
· Experience of working with a CRM e.g. Salesforce, Power BI, Microsoft Fabric 
· Experience of supporting system improvement, data migration, reporting or data quality projects.
· Experience of working in a charity, housing, supported accommodation, youth work, health, social care, local authority or public service setting.
· Experience of supporting organisational data strategy, performance frameworks or data governance.
Skills and experience
· Experience of using data to support decision making, service improvement or organisational learning.
· Experience of producing, improving or overseeing reports, dashboards or performance information.
· Experience of working with colleagues to understand information needs and translate them into useful reporting or insight.
· Experience of working with data systems, reporting tools or case management systems.
· Ability to interpret information, identify trends and explain what the data means in a clear and practical way.
· Understanding of the importance of data quality, consistency and responsible information management.
· Good understanding of data protection, information security and the responsible use of personal information.
· Understanding of, and commitment to, equity, diversity and inclusion.
Desirable:
· Experience of working with a CRM e.g. Salesforce, Power BI, Microsoft Fabric 
· Experience of supporting system improvement, data migration, reporting or data quality projects.
· Experience of working in a charity, housing, supported accommodation, youth work, health, social care, local authority or public service setting.
· Experience of supporting organisational data strategy, performance frameworks or data governance.
Qualifications
· Relevant experience in data, performance, insight, service improvement, information systems, business analysis or a related field.
Desirable:
· Relevant qualification, certification or training in data analytics, performance reporting, business analysis, service improvement, information systems or data management.

Employee declaration
I confirm that I have read, understood and agree to the expectations outlined in the profile
Name:	                                            	Date:	                                    	Signed:		                            


Director of People and Programmes


Head of Improvement and Impact


Head of 
People


Head of Fundraising and Communications


Safeguarding Practice Managers x 3 (1.7FTE)


Project Coordinator


Digital Systems Manager 


Quality Officer


Youth Engagement Manager


Data and Performance Lead


Data and Systems Support Officer


Youth Engagement Coordinator x 3


Digital & Engagement Specialist
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