
	Job Title
	Community Support Driver/Facilitator

	Employer
	Westbank

	Location
	Westbank, Exminster with travelling in Exeter, East, North & Mid Devon
(covering the footprint of the Royal Devon and Exeter Hospital

	Accountable to
	Neighbourhood Friends Team Manager

	Contract
	Fixed Term until 30/09/2026

	Hours
	18.5 per week



Introduction
Westbank is a registered charity established in 1986 and became a company limited by guarantee in 2007. The organisation was originally set up to provide practical and emotional support to people in the villages along the west bank of the River Exe. The organisation now works with communities and individuals across Devon. Westbank’s Community Health and Care Living Centre premises are in Exminster. The Centre includes an innovative gym with disabled access equipment, after school and holiday club for children, conference and meeting facilities and our funded Community Cookery school. We also have Coffee on the Corner, our community café situated in the heart of Exminster Village. 
The role is to provide on-the-ground support for the Westbank Transport Service, which aims to keep frail and vulnerable adults out of hospital by collecting and taking to medical appointments, carrying out essential food shop, furniture moves, fitting a key safes and low level hospital discharges. Transport Services is supported by a large team of volunteers.
Overall Job Purpose
This role is required in order to support the practical delivery of the service. It will involve responding to requests from the team, some  of which will involve handyperson type jobs, such as fitting a key safe or, with the support of a volunteer, to move a bed/furniture to make way for a hospital bed. It will also involve supporting patients on their discharge from hospital, transporting them home, collecting emergency shopping or delivering equipment.
The role does involve some cash handling and card payments
Key Responsibilities
Westbank Vehicle
· The post holder will have use of a Westbank Vehicle to carry out all duties and will be responsible for keeping accurate mileage records and for conducting routine day-to-day checks on the vehicle, in accordance with our safe system of working procedure.
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Supporting patients referred to the Transport Service
· To visit patients’ home for the purpose of fitting a key safe in accordance with organisational safe system of working procedures;
· To work with and support volunteers with tasks such as moving furniture to make way for equipment or a hospital bed, in accordance with organisational safe systems of working procedures;
· To support with discharge arrangements for patients from the RD&E or Community Hospitals, this could include collecting from the discharge lounge and driving home and/or collecting essential shopping, prescriptions or equipment;
· To collect and return users to medical appointments
· To promptly report any concerns about the patients’ home environment to the Team Manager;
· To support with other practical DIY tasks, installing a key safe box or putting up a curtain rail, changing a light bulb or changing a washer on a tap. All such tasks will be carried out in accordance with our safe systems of working procedures.
Administrative Duties
· To keep accurate records using the specified systems and procedures;
· To collect monitoring and evaluation data and information when requested. General
· To liaise with Line Manager before incurring any expenditure.
· To ensure relevant policies, procedures and good practice guidelines are followed to meet the organisations legal and contractual obligations.
· To work as part of Westbank’s Volunteering & Community Support Team and to take on duties as directed to fulfil the role of the organisation;
· Attend and participate in regular meetings and training sessions for Transport Services
· Ensure appropriate communication at all times;
· The nature of this post is one of continual development and the duties and responsibilities outlined above may change from time to time to reflect the changing needs of Transport Services;
· Employees: You have a duty to take care of your own health and safety and that of others. Co-operation with your employers and co-workers to help everyone meet their legal requirements;
· Supervisors/Managers: You have a duty to take care of your own health and safety and protect the health, safety and welfare of your employees and others.

Person Specifications:

	Competency, Behaviour, Qualities
	Essential
	Desirable

	Communication Skills
	Good listening skills – to understand patients’ needs and any concerns
they may have.
	

	
	Conversation skills – Ability to converse
with patients on a one-to-one basis in a calm and reassuring manner.
	

	DIY Skills
	Experience of carrying out basic DIY activities – fitting key safes etc. Suitable tools will be provided.
	

	Administrative Skills
	Good record-keeper – this will include mileage and maintenance records.
	

	
	Good IT skills including the ability to enter records onto online database systems.
	

	Physical Fitness
	Good level of physical health to facilitate bed/furniture moves, following completion of manual handling training.
	

	Professional Experience
	Good working knowledge of the geographical area.
	Experience of working in a
‘not for profit’ organisation.

	Behavioural Characteristics
	Understanding of the importance of getting involved in and giving back to community life.
	

	
	Flexible approach
	

	
	Good team player and supportive of peers
	

	
	A high level of personal integrity, who displays respect and empathy for others and is consistent, open and honest.
	

	
	Enthusiastic and self-motivated.
	

	
	Non-judgemental and empathic.
	

	
	Good time keeping.
	

	Other
	Car driver with a full, clean driving licence
	



The nature of this post is one of continual development and the duties and responsibilities outlined above may change from time to time to reflect the changing needs of Westbank.
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