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Role Profile

	Job Title:
	Content Producer

	Reports to:
	Communications Manager

	Purpose of the Role:
	Bristol City Robins Foundation has a vacancy for a content producer to play a key role in telling impactful stories. They will create content which showcases the impact of our work and helps grow our events and programmes.
Purpose of the Role
At the Robins Foundation you'll use your creative skills to showcase how the power of football makes a genuine difference in people's lives.
You will have experience of creating engaging multimedia content, producing and editing high-quality video and photography, and manage day-to-day communication and social media platforms. This role will increase awareness and engagement, help elevate our brand and drive our fundraising and events profile.

	Review Date: 
	August 2026



	Accountabilities/Responsibilities
	Key Performance Indicators
	Skills & Experience

	Content Creation
· Produce engaging video content for social media, website and campaigns.
· Film Foundation sessions, events and community activities.
· Edit high-quality short and long-form videos using Adobe Premiere Pro (or equivalent).
· Capture high-quality photography across all of our programmes and events.
· Produce graphics using Canva and Adobe Creative Suite in line with Foundation and Bristol City branding.
· Develop creative content ideas that align with the Foundation's communications comms plan and strategy.
Social Media & Digital
· Manage the Foundation's social media channels.
· Schedule content across Meta, LinkedIn, X and other platforms.
· Write engaging captions tailored to different audiences.
· Monitor social media engagement and community management.
· Identify trends and opportunities to increase audience growth.
Website & Editorial
· Work alongside the Marketing & Communications Manager to upload content to Bristol City website using WordPress.
· Work alongside manager to help draft compelling news stories, features and case studies.
· Work alongside Comms manager to update all aspects of the website and make sure its relevant and up-to-date and support campaign landing pages and fundraising content.
Video Production
Lead on creating engaging video content including:
· Participant stories.
· Case studies across the organisation.
· Event highlights and promotion.
· Grow Foundation social media channels including Tik Tok.
· Campaign launch videos.
· Corporate partner content.
· Fundraising appeals.
· Bristol City FC matchdays.
Monitoring & Reporting
Work alongside Marketing & Communications Manager to:
· Support monthly analytics reports.
· Analyse campaign performance using Analytics software and other reporting tools.
· Monitor website performance.
· Provide insight and recommendations to improve engagement across socials media channels.

	Key Performance Indicators (KPIs)
· Deliver monthly content plan to Communciations Departments across Foundation and Bristol City Football Club 
· 
· Produce high-quality videos in line with organisational needs and deadlines.
· Increase social media engagement and reach.
· Grow digital audiences across all platforms.
· Deliver website stories in line with communications priorities.
· Support all major Foundation campaigns and events
· Produce campaign evaluation reports.
· Build positive media coverage for the Foundation
· Maintain consistent brand standards and guidelines across all communications
	 Essential:
· Proven experience in filming and editing video content (portfolio required)
Essential
· Experience in content creation.
· Strong storytelling ability.
· Experience filming and editing video.
· Excellent photography skills.
· Experience using:
· Adobe Premiere Pro
· Canva
· Adobe Photoshop
· Meta Business Suite or equivalent. 
· Strong organisational skills.
· Excellent attention to detail.
· Ability to manage multiple deadlines.
· Understanding of social media best practice.
· Full UK driving licence.
Desirable
· Knowledge of charity communications.
· Experience with live event coverage.
· Understanding of SEO and paid ads.


Skills 
· Creative thinker
· Excellent storyteller
· Video production
· Photography
· Copywriting
· Interviewing
· Time management
· Project management
· Team player
· Self-motivated
· Adaptable
· Positive attitude


	Dimensions

	Based at:
	Ashton Gate Stadium 
	Working with:
	Communciation team, wider Foundation Team and other key stakeholders including BCFC.
	Salary Band:
	£25,779 (37.5 Hours)
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