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Job Title: 	 Maintenance Operative
	Reporting to
	Repairs Supervisor
	Job Level:

	Department
	Asset Management, Services 
	Level 2 – Service delivery

	Location
	Primary work base Hove, with regular travel across Brighton and Hove to service sites

	Contract
	Permanent


Where you fit
Job purpose
This role supports the day‑to‑day maintenance and upkeep of buildings, communal areas and external spaces within the property portfolio in Brighton and Hove. Working under the direction of the Repairs Supervisor, the postholder delivers a first-class service of maintenance, responsive repairs, void works and improvement tasks to ensure homes and facilities remain safe, well‑presented and compliant with regulatory requirements. They will also conduct regular compliance testing.
They are responsible for completing work to agreed standards and timescales, following safe working practices, and providing a polite, helpful service to residents and colleagues. The role also contributes to organisational priorities by using materials and resources responsibly and supporting wider efforts to maintain quality, safety and value for money.
About us
YMCA DownsLink Group is the leading charity for children and young people across Sussex and Surrey. We offer safe homes, mental health support and trusted advice.
We believe that every child and young person has the right to be safe, heard and to shape their own future. We work alongside them to make that happen.
We are here for children and young people, many of whom face multiple challenges and need our support.
Our values - we do what’s right, we work with heart, and we build real connection – guide us in all our actions.
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Key responsibilities

Effective maintenance and repairs 
1. Complete day‑to‑day maintenance, repairs, redecoration and minor plumbing/carpentry tasks across allocated sites, ensuring all work meets agreed quality standards, safety requirements and timescales.
2. Work across all allocated sites, planning travel and workload to meet priorities and service needs.
3. Carry out void works, including clearances and safe storage/disposal of bulky and electrical items, and meet agreed void turnaround KPIs.
4. Perform routine cleaning, grounds and communal‑area tasks (e.g., sweeping, dusting, window cleaning, litter‑picking, bin management) to maintain a safe and presentable environment.
5. Liaise promptly with the Supported Housing Managers or Repairs Supervisor when work cannot be completed due to lack of capability, time or access.
6. Communicate clearly and respectfully with residents and staff regarding maintenance tasks, access requirements and expected timescales.

Compliance, safety and inspections
7. Take a proactive approach and reasonable care for the health and safety of themselves and others who may be affected by their activities at work, including residents, visitors, staff and members of the public. 
8. Complete statutory and internal compliance checks and inspections (e.g., fire safety actions, damp and mould checks, COSHH, building condition), recording findings accurately.
9. Follow all Health & Safety, COSHH, lone‑working and safe‑system‑of‑work procedures, reporting hazards and health and safety concerns immediately to the relevant manager.
10. Comply with our driving at work policy, follow the Highway Code and exercise due care and attention when driving a company vehicle.

Systems, records and reporting
11. Use the mobile devices to accurately record all work tasks, inspections and evidence accurately and promptly in the maintenance system.
12. Manage and update personal workload and time records, including calendar entries, ensuring tasks are prioritised based on impact, risk and resident need.
13. Maintain accurate equipment, PPE and inspection records, including ladder checks, PAT testing and vehicle/tool condition updates.

Stock, materials and external contractor support
14. Manage cleaning and maintenance stock levels, ordering materials through designated suppliers to maintain consistent supply.
15. Assist in organising day‑to‑day workflow when required, including guiding apprentices or supporting other maintenance colleagues.
16. Support contractor visits by providing access, local knowledge and on‑site oversight, and highlight any concerns about work quality or safety to the Repairs Supervisor.

Professional conduct and continuous improvement
17. Uphold professional standards by wearing YMCA DownsLink Group uniform and ID, following lone‑working and driving at work procedures, and maintaining the physical capability required for the role (e.g. working at height, manual handling and regular driving).
18. Observe safe working practices, keeping yourself and others safe by respecting professional boundaries  
19. Role model the behaviours expected, creating a positive, asset-based, culture. 
20. Demonstrate safe, compliant working practices at all times.
21. Carry out other appropriate tasks as instructed by the Repairs Supervisor to support the smooth running of YMCA DownsLink Group services.

General
22. Work within all our policies and procedures and abide by the Code of Conduct.
23. Promote a culture of accountability, continuous improvement and professional standards. 
24. Attend all YMCA DownsLink Group mandatory training and abide by our policies and procedures on Safeguarding, Health and Safety and Equity, Diversity and Inclusion.
25. Attend appropriate continuing professional development and training events and be committed to team events
26. Travel across Sussex to visit projects and services (driving licence required).
Person specification
Knowledge and experience
· Experience in a maintenance role 
· Experience working within a housing association or similar community setting (desirable)
· Knowledge of compliance testing and/or health and safety in the workplace
· Experience of working to a professional code of conduct (including safeguarding and professional boundaries) when working in our customers’ homes
· Appreciation of the experiences, needs, aspirations of children and young people with multiple and complex needs (desirable, training will be provided)
Skills and abilities
· Good verbal and written communication skills 
· Ability to work to clear targets and KPIs, keep accurate records of work undertaken and complete tasks within agreed timescales and service standards
· Good customer relationship skills, with the ability to build and maintain respectful relationships quickly and manage challenging behaviour, escalating issues as needed
· Ability to work autonomously with minimal supervision and dealing with unexpected problems that arise 
· Digital skills, including proficiency in MS Office 365 package and property maintenance systems (Pyramid, training on our systems provided) to maintain accurate property maintenance records 
Qualifications and training
· NVQ 2 or equivalent experience working in a trade background (e.g. decorating, plumbing, carpentry, tiling)
· Manual handling, first aid, and handling bodily fluids (desirable, training will be required)
· Professional boundaries or safeguarding (desirable, training will be provided)
· Valid UK driving licence. 

Employee declaration
I confirm that I have read, understood and agree to the expectations of the role as outlined in this job profile:
Name:  	  	                     Signed: 		                              Date: 	               

Head of Asset Management 


Compliance Manager


Repairs Coordinator 


Repairs Supervisor
Brighton & Hove 


Repairs Supervisor
East Sussex 


Painter & Decorator Supervisor


Repairs Supervisor 
West Sussex 


Property and Income Manager


Asset Manager


Building Surveyor


Maintenance Operative x 2


Grounds Maintenance Worker


Cleaner
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